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My View of Technology Prior to ITMA 

Prior to my experiences in the ITMA program, my view of technology was primarily 
centered upon tangible objects that make life easier. I had an understanding of 
technology as being more than relatively modern devices such as computers, and I 
also included things like standards and specifications in my view of technology. My 
undergraduate degree is in Business Administration and Information Technology, 
which also placed primary emphasis on technology as products and standards. I 
thought of technology as a branch or type of science. I don’t feel my previous view 
was completely wrong, but I do believe it was inadequate. 

Sites That Support My Definition of Technology 

URL Site Description How the site shapes my view of 
technology 

http://atschool.eduw
eb.co.uk/trinity/relate
.html 

Trinity Church of 
England School / 
UK Technology 
Education Center 
– a somewhat 
dated but 
nonetheless 
relevant collection 
of information 
about technology 

According to the site, technology is not a 
branch of science and is not really applied 
science as is commonly mistaken. The goal 
of technology is to create artifacts and 
systems that meet people’s needs, 
whereas the goal of science is to pursue 
knowledge and understanding for their own 
sake. Technology deals with synthesis and 
design, whereas science deals with 
discovery and explaining the world. 

http://mw1.merriam-
webster.com/diction
ary/technology 

The online version 
of Merriam-
Webster’s 
dictionary 

I like how Merriam-Webster avoids the 
reference to applied science and instead 
defines technology as practical application 
of knowledge. I think this is an important 
distinction because it avoids the common 
mistake of viewing technology as a branch 
or extension of science. 

http://dictionary.refer
ence.com/browse/te
chnology 

The 
Dictionary.com 
network of sites 
that searches a 
number of different 
online reference 
materials for 
dictionary, 
thesaurus, and 

This site also defines technology as a 
branch of knowledge, narrowing it down to 
the “creation and use of technical means 
and their interrelation with life, society, and 
the environment.” It acknowledges that 
technology draws from other subjects like 
applied science, engineering, industrial 
arts, and pure science, but the site avoids 
defining technology as synonymous with or 
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encyclopedia 
entries 

as a branch of either of these. 

http://www.members
.nae.edu/nae/techlith
ome.nsf/weblinks/K
GRG-
55A3ER?OpenDocu
ment 

National Academy 
of Engineering, a 
branch of the 
National Academy 
of Sciences; the 
site addresses 
important issues 
involving 
technology in 
society 

The site describes technology as the 
process that we use to meet our needs and 
wants. It acknowledges that most people 
think of technology in terms of objects – 
things like computers and appliances. 
However, it goes well beyond these to the 
intangible components such as the very 
infrastructure needed to design, create, 
operate, and repair those objects. It views 
technology as a culmination of science and 
engineering. 

http://pa.ash.org.au/t
efa/wite.html 

Technology 
Education 
Federation of 
Australia; provides 
educational 
resources and 
information on 
Technology 
Education 

This site links technology with creative 
processes and defines it as using systems, 
tools, and resources to solve problems, 
enhance control over the natural and 
synthetic environment, all with the goal of 
improving the human condition. 

 

Sites Rejected 

URL Site Description Why the site was rejected 

http://en.wikipedia.or
g/wiki/Technology 

Wikipedia; an 
online, community-
driven collection of 
articles that can be 
edited by any 
number of users 
and contributors 

I think the definition provided on this site is 
completely acceptable because it views 
technology as the usage and knowledge of 
tools, methods, crafts, systems or 
organizational approaches in order to solve 
problems or create an artistic perspective. I 
rejected the site because Wikipedia, while 
useful for research, is not a reliable 
academic source. 

http://www.answers.
com/topic/technolog
y 

Answers.com; an 
online tool that 
searches multiple 
reference sources 
for definitions, 
articles, 
discussions, and 
more 

This site defines technology as the 
application of science, which I think is an 
unfair limitation of the term. In a second 
definition, it discusses technology as 
electronic or digital products and systems – 
in other words, it defines technology in 
terms of the types of objects it 
encompasses, which is also inadequate. 

http://answers.yourdi Your While there is some helpful information on 
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ctionary.com/technol
ogy/why-is-
technology-
important.html 

Dictionary.com; an 
online tool that 
searches multiple 
reference sources 
for definitions, 
articles, 
discussions, and 
more 

this site, I rejected it because it quotes a 
dictionary definition of technology as the 
science or study of industrial/practical arts, 
applied sciences, etc. It goes on to define 
technology as terminology and again as 
applied science. The emphasis on these 
misguided definitions of the term caused 
me to reject the site, even though there is 
other helpful information, such as 
technology being a system in which society 
provides its members with things needed or 
wanted. I don’t feel this particular page 
does enough to clarify technology as 
something distinct from, although related to, 
science. 

http://www.blahblaht
ech.com/2007/10/jus
t-what-is-
technology.html 

A personal blog 
that focuses on 
technology 
commentary 

Even if the definition on this site proved 
helpful in shaping my own view of 
technology, it is not a credible academic 
resource. Nonetheless, the main reason I 
rejected this site is because it puts too 
much focus on tangible products. The site 
begins by providing a list of artifacts that 
would be considered technology, but then 
takes an unexpected turn in stating that 
technology is the “evolution of an idea.” 
While I agree with this statement, the 
presentation on the page seems to imply 
that this evolution is reflected in the growing 
complexity of various tangible items, which 
I think is an insufficient of technology. 
Additionally, the site moves into a 
discussion of good versus bad technology, 
which does not really flow with the rest of 
the article and does not help shape my own 
view of the topic. 

http://www.vocabular
y.com/definition/tech
nology 

Vocabulary.com; 
an online tool that 
provides visual 
thesaurus entries, 
lesson plans, 
definitions, 
background 
information, and 
more for exploring 
and enhancing 
one’s vocabulary 

I think the first definition on the page falls 
short because it, like many others, limits 
technology to the application of science to 
industry or commerce. The second 
definition is somewhat more accurate, but 
then describes technology as synonymous 
with applied science and engineering. I 
don’t feel the site lends itself to broadening 
my understanding of technology. 
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My Current View of Technology 

I now think of technology as more than the tangible products and the standards used 
to devise specifications of the products. I now view technology as also 
encompassing the knowledge, ideas, and processes used to create or enhance tools 
that solve problems. Technology goes far beyond computers and other electronic 
devices to include all the knowledge and activities that are used to improve the 
human experience. 

My Definition of Technology 

Based on my research and experiences in the ITMA program, I define technology as 
1) the knowledge, ideas, and processes used to design and produce solutions to 
problems and 2) the solutions themselves. 

How my View of Technology has Changed 

My view of technology has expanded beyond focus on the tangible and now includes 
intangible aspects such as knowledge, ideas, processes, and design of solutions to 
human problems. The research involved in this assignment and my experiences in 
the ITMA program have enabled me to reshape my view of technology to 
encompass much more than products and standards. 

My Professional Context 

I am an instructional developer at OfficeMax. When I began my career I worked 
solely as an instructional designer, in which I designed both facilitated instruction 
and e-learning. I would design multimedia learning solutions and hand them off to 
the development team for final production. Due to project demands and my own 
professional interests, I have learned and grown to love the instructional 
development process as well. As a result, I now do work in both areas. My primary 
focus is on associates in our call centers, but I also do some design and 
development for our retail stores, our regional warehouses, our contract sales force, 
and our corporate headquarters. 

View/Use of All Technology in my Professional Context 

There are numerous ways technology can be used and viewed in my professional 
context. Technology can be viewed as the obvious, tangible products and 
deliverables that I design and develop in the form of learning solutions to help my 
customers do their best work. This includes things that I produce, such as facilitator 
guides, participant workbooks, job aids, multimedia programs, and web pages. 
Technology also includes the physical devices used to produce these artifacts. 
Beyond these tangible objects, technology can be viewed as the knowledge and 
skills needed both in terms of the instructional design and development process, as 
well as for providing training and development support that is meaningful and lasting 



for my audience. Technology can also be viewed in terms of the things our team 
does to design and develop those learning solutions – things like project meetings, 
resource planning, design documents, job and task analysis, preparing deliverables, 
implementing training programs, and evaluating instructional effectiveness. Just as 
the Trinity site explains, technology in my professional context involves design, 
synthesis, teamwork, project management, communication, and solid values (Trinity 
Church of England School, n.d.) that align with corporate core values and high 
ethical standards. 

Consistency of my Definition of Technology 

I feel my definition is consistent with the aforementioned ways that all technology 
can be viewed in my professional context. My definition summarizes all of these 
ways into the solutions created to solve problems or meet needs, as well as the 
knowledge, ideas, and processes used to deliver those solutions. 

 

 

References 

Trinity Church of England School. (n.d.). What is technology? Retrieved January 18, 

2011, from http://atschool.eduweb.co.uk/trinity/watistec.html 

http://atschool.eduweb.co.uk/trinity/watistec.html

