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 Instruction 

o Instruction refers to the transfer of knowledge or skills from one individual to 

another. As an instructional designer in a corporate environment, instruction in 

my professional life involves the training and development of employees and 

managers. In my experience, this involves the delivery of learning solutions in 

the form of training, as well as the development of an environment that 

supports that delivery, whether in a physical or virtual classroom. 

 Technology 

o Technology is a broad term that describes equipment, services, and processes 

designed to make personal, professional, and/or academic life more efficient and 

productive. In today’s advanced world, it’s hard to imagine any of these areas of 

life without technology. Following are just a few of the ways technology has 

impacted each of these areas of my life: 

 Personally 

 Online banking and bill pay 

 Email, instant messaging, and other communications 

 Social networking 

 Professionally 

 Email 

 Internet and intranet 

 Office productivity 

 Academically 

 Online learning  

 Electronic research 

 Learning 

o Learning is the acquisition of knowledge or skills – the receipt and application of 

instruction. It is less about the memorization of facts or procedures and more 

about their application. As an instructional designer in the business world, 

learning always deals with behavior, since virtually all training in our 

environment directly or indirectly deals with the behavior of the audience. 

 Media 

o Media refers to the delivery method of a particular learning solution or the type 

of technology used to make the delivery. This includes various deliverables and 

components of a learning solution development project, such as 
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 Planning and design documents 

 Graphic images 

 Audio and video files 

 Facilitator guides 

 Participant workbooks 

 Web pages 

 Animations 

 Design 

o Design refers to the process of planning the development of a learning solution. 

The design process involves converting the results of the initial analysis into a 

plan that describes what type of learning solution will be developed. In the 

corporate world, this usually involves the creation of a High-Level Design 

Document, which is used to describe the proposed type of learning solution, the 

learning objectives, the media that will be used, and an overall outline of the 

solution that will be developed. 

 Instructional Technology 

o To me, Instructional Technology is the integration of instruction and technology. 

The field seeks to understand how technology can be applied to instruction as a 

means of providing the ideal learning solution in which key objectives are 

accomplished in the learner. This involves an understanding of how people learn 

and how technology can support such learning. 


